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SR. Developer, USER INTERFACE/CONTENT
10+ Year Record of Superior-Rated Performance in Website/Web Application/GUI Design & Architecture

Qualifications Summary

· User-centered, quality-focused web designer with equal technical, analytical, and creative design strengths. Advanced expertise in browser-based UI design supporting corporate intranets, e-commerce applications, online help systems, commercial websites, and GPS/Internet products. 

· Outstanding qualifications in JavaScript optimization and customization, HTML/W3C standards, and next-generation web technology, combined with highly respected ability to liaise between designer/developer teams. Able to synthesize complex issues, analyze needs, and incorporate business/client mandates into cost-effective, growth-enabling, efficiency-enhancing, and sales-driving design solutions. 

· Link functional/business/user requirements with technical innovations to drive breakthrough results enhancing user interface (UI), user experience (UX), functionality, data integrity, and the bottom line.

· Expert in designing/testing/integrating scalable website and application solutions that are easy to navigate/maintain, reflect a consistent look-and-feel, and are adaptable to changing technologies.

· Adept in leading/collaborating with cross-functional teams; master new technology and business concepts quickly; and excel managing complex, business-critical, and deadline-driven projects. Act as business analyst as required. Very effective gaining buy-in from key stakeholders. Creates business and design specification documents as needed.
Areas of Expertise
	· Database-Backed Website & Web App Design

· Systems Design & Implementation

· Usability Testing & Documentation

· Enterprise Applications & QA

· E-Commerce & Search Engine Strategy

· Information Design/Technical Writing
· Team Leadership & Project Management
	· Requirements Gathering/Analysis

· Code Standards & W3C Compliance

· User/Customer Training & Support

· Complex Troubleshooting & Debugging

· Online Analysis Documentation

· Graphic Design/GUI Design


Technology Summary

	Languages:
	HTML5/DHTML/XHTML, CSS3, JavaScript, XML.

	Applications:
	Dreamweaver, MS Office Suite, Visual Studio, FTP, Photoshop, Paint Shop Pro, Adobe Acrobat.

	Other:
	Very strong knowledge of browser/platform issues, compatibility/compliancy issues, and HTML-based code strengths and limitations.


Professional Web Experience

Match.com – Dallas, TX

Sr. Developer, User Interface/Content, International, 10/2006 – 05/2010
· Created CRM/SEM assets (HTML, CSS, Javascript, and graphics) supporting 32 International markets and many affiliate partners including MSN, Univision, Terra, and many others.

· Created MSN Dating channel pages for Match.com/MSN Partnership.

· Built intranet (called Matchbox) to support country/partner managers, including a suite of online tools. The tools I built resulted in dramatically increased productivity for the market managers across the board. Example: one 6 hour process, reduced to less than 10 minutes. Another freed up one person/week on a team of eight people.
· Initiated, built and implemented several key client-side functions across the majority of international markets (seen by millions of users across the world), including:

· error-proof quick search algorithm (hundreds of implementations)
· promotion management engine. One “key” switch changes promotions in dozens of placements
· editorial engine – serving managed article and testimonial content across all affiliates
· wide channel initiative – content management tool for all MSN channel pages
· link finder – interface tool to generate criteria based search URLs for non-tech users.

· Collaborate with internal teams to strategize and implement platform UI redesigns.

· Managed Content Production Server in multiple environments.

· Created standalone A/B test system that supports tracking for reporting.

· Created specifications and co-managed development for Spotlight Application tool, services, and interface for spotlight management across all international markets.

TravelFocus – Dallas, TX

Senior Web UI Designer, 11/2005 – 9/2006
· Create all XHTML templates and CSS to represent styles and design created by CEO for new application suite.

· Create Javascript Function Library to support new application suite.

· Create first company intranet, providing extensive document exchange across the company.

· Strategize with Marketing to conceptualize customer facing websites.

· Create online Design Library supporting developers and interested parties to unify design vision across company. (Design Library serves as design specification document and test plan scenarios for developers.)
· Collaborate with third party development teams extensively to coordinate unified design strategy and XHTML/CSS implementation strategies. Reviewed and tested third party implementations for standards compliance.
· Communicate continually with many parties to pull together CEO's vision for all key web applications and web sites.

· Primary tools: Homesite+, TopStyle 3.0, Paint Shop Pro 10, internal tools.

· ASP.Net development environment

Travelocity – Southlake, TX

Contractor: UI Technologist, 10/2005 – 11/2005

· Key member of Technology team, which takes pages from designers and creates necessary XHTML templates and CSS to support the design.

· Created compliant XHTML and CSS to support 7 browsers on Windows and Macintosh, without "hacks" and without conditional code!

· Maintained documentation within bug tracking software (Bugzilla) for use by designers and development teams.

· Contributed heavily to design strategy sessions and online Design Library redevelopment.

· Primary tools: Homesite 5.5, TopStyle 3.0, Paint Shop Pro 10, Bugzilla, internal tools.

· JSP and PHP development environments
H.D. Vest / Wells Fargo – Irving, TX
Website Administrator / UI Designer, 10/2003 – 10/2005

· Provided regular code and content site updates meeting marketing and business requirements for ASP, HTML, CSS, and PDF documents (utilizing content management tools extensively).

· Initiated major strategic redesign initiative of primary intranet websites that significantly reduced maintenance costs while simultaneously improving UX for both internal and external user base. Created migration strategy to “clean code” in CSS-based design, for a resultant 58% reduction in average page code. 

· Earned consistent commendations for user-centered design approach utilizing current web best practices/standards and extensive knowledge of code compliance.

· Participated in weekly launches and provided quality assurance (QA) practices to improve processes.

· Redeveloped website source code in XHTML and CSS for site used by over 5,000 advisors that includes over 8,000 individual pieces of content. 
· Selected as project lead for design standards and created new design library intranet for entire development team to promote uniform look and feel of all online material.
· Gathered requirements for in-house built Content Mgmt Tool. Primary contributor to the feature set of Content Mgmt tool. I tested against requirements extensively (30-day test period).

· Created internal user interface design library which served as specification document and test plans for code reviews.

· Serve as primary go-to person and troubleshooter for all issues related to web design and layout.
On Purpose Design – Frisco, TX

Web Designer / Business Owner, 03/2003 to 12/2005
· Launched and grew small business startup. Retained by diverse-industry corporate clients to design websites, web applications, user documentation, company logos, and branding identity packages.

· Led all phases of development process (concept to launch), earning across-the-board client accolades for the timeliness, quality, functionality, and responsiveness to business/user needs of personally designed solutions. 

· Designed/coded UI for GPS/Internet-based vehicle tracking system that included full-feature interface and branding. Equipped client with the first-ever ability to add brands without need for system shutdown.

· Designed and coded websites for private clients. Established workflow processes and priorities, collaborated extensively with client senior executives and developer teams, and communicated design objectives.

· Built integrated help system into web-based application providing workflow and point of use help.
i2 Technologies – Irving, TX

Lead Web UI Designer for Applications and Intranet, 01/2000 to 12/2002

· Promoted from initial role as senior technical writer to fulfill multifaceted responsibilities as UI designer, online documentation specialist, quality assurance member, and intranet developer within high-volume, deadline-critical environment.

· Trained developers on the details surrounding corporate UI design standards and provided code to ease implementation of standards. Developed multiple standards that proved so successful they were subsequently adopted company-wide and integrated into core design library. 

· Hand-selected for high-profile leadership role in major redesign project, serving as design standards subject matter expert (SME) to and liaison between a 70-member developer team and FrogDesign (hired by i2 Technologies to redesign its product line, websites, branding, and marketing collateral). Achieved all objectives of this major project on time, on budget, and to universal positive feedback.

· Pioneered use of UI design standards for online documentation and company products.

· Led team of four tech writers to create full product documentation and online help systems, all developed to integrate seamlessly with web-based applications. Trained team in Homesite, including multiple personally created Homesite customizations that successfully ensured compliance with standards. Organized and managed all development documentation from team.

· Introduced new documentation development methodology that reduced cycle time by 50% and saved over $6,000 in overhead costs.
Additional Technical Experience

	· i2 Technologies (Irving, TX)
	· Sr. Technical Writer, 10/96 to 12/99

	· Dallas Systems Corp. (Dallas, TX) 
	· Technical Writer, 03/95 to 09/96

	· Analysts International Corporation (Westlake, TX)
	· Technical Writer, 06/92 to 03/95

	· IBM (Westlake, TX)
	· Technical Writer, 11/89 to 06/92

	· EDS (Plano, TX)
	· Technical Writer, 07/88 to 08/89


Education & Training

	· Texas A&M University (College Station, TX)
	· BS, Environmental Design (Architecture), 1987


Additional Training

	· Supply Chain Planning Software

· Information Mapping 

· UI Design Standards
	· Contextual User-Centered Design

· Frequent tester/user in IBM’s Usability Lab
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